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CFR RELATED FIELD SERVICE INQUIRES: 
  
With the addition of Compass Instruments as our Waukesha Engine authorized CFR 
distributor for North America, effective immediately Compass Instruments will take on 
complete responsibility for field service inquiries and service related work. 
  
Please contact Mike Brunett, Compass Service Manager at (630) 556-4835 ext. 3000 
with your inquiries.  Mike’s email address is:  mbrunett@compass-instruments.com
  
For any questions regarding this change please contact Alan Piller at (262) 650-5737 
or e-mail at:  alan.piller@waukeshaengine.dresser.com         
 
 
 
REPAIRS AND REBUILDS: 
  
Waukesha Engine will continue to offer Factory Repairs and Rebuilds on CFR parts; 
however, you will need to contact Janice Blaser of Compass Instruments at 
(630) 556-4810 to make arrangements for repairs and obtain the required Return 
Authorization.  Janice’s e-mail address is jmblaser@compass-instruments.com  
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